MANAGING YOUR PATRON ACCOUNT
Go to our catalog by typing https://oneonta.biblionix.com/catalog/ into your web
browser, or visiting our website https://oneontapubliclibrary.org and clicking the
Catalog link at the top of the page. At the top right of the screen you will see the account
login field.

Log in to your account by entering your fourteen-digit card number, which is found on the
back of your library card below the barcode, and the phone number we have on file for
you, area code included, with no spaces or dashes. Please make sure we have the correct
phone number on file in order to log in successfully.

Once you have logged in, click on MY ACCOUNT.

There are six tabs in your My Library Account section, and here is what you can do in
each one:

ACCOUNT INFO

1. Here you can pull up a digital version of the barcode that is on your library card. This
is useful if you do not have your library card with you.
2. Your default password is your phone number, but you have the option to set your own
password if you would rather have a different one.
3. You can confirm your address here. Addresses cannot be changed online, so if you
have a change of address you will need to inform the library so we can change it in
our system.
4. You can confirm your phone number(s) here, or add an additional one
5. You can confirm your email address(es) here, or add an additional one.

NOTIFICATIONS

1. You may select how you want to be alerted when the items you have checked out are
overdue. You can choose between a phone call, text, or email message.
2. You may choose to receive an alert 3 days before your items are due so that you can
remember to return or renew them. You can choose between a text or email message.
3. You may select how you want to be notified when items you have reserved are ready
for you to pick up. You can choose between a phone call, text, or email message.
4. You may choose to receive a copy of your checkout receipt via email. This is useful if
you lose your physical copy or simply want to keep a record of your checkouts.
5. You may choose to receive our monthly newsletter, which lets you know about any
upcoming events, programs, or other important information about the library.

ITEMS OUT/RENEWALS

These are the items that are currently checked out to your account.
1. The title of the item.
2. The author of the item, if applicable (movies are generally not assigned authors).
3. The date the item was checked out.
4. The date the item is due.
5. You may renew individual items for an additional two weeks, if they are eligible. Items
that are on hold for someone else cannot be renewed. Movies are exempt from
renewals.
6. You may renew all items at once, if they are eligible.

RESERVES/REQUESTS

These are the items you have reserved or placed a hold on.
1. The title of the item.
2. The author of the item, if applicable.
3. When the item was reserved.
4. If your item is ready to be picked up, and how long it will be available for pickup. If the
item is not picked up by this date, it will go to the next person in line and you will have
to reserve it again and be moved to the end of the line.
5. How you will be contacted when your reserve is ready to be picked up. To change the
contact method, go to the Notifications tab.
6. Your place in line for the item, or how many people are in line ahead of you.
7. How many copies of the item we currently have in circulation.
8. You may cancel your hold if you no longer wish to be on the list for this item.
9. You can choose an author from the list and any new book we receive from that author
will be automatically put on reserve for you.
10. This will skip over your place in line for any reserves you have until the date you select.
11. You may request an item we do not currently have. Any additions to our collection are
subject to approval.

BOOKMARKS

This is where you can see all the items you have bookmarked. Unlike reserves,
bookmarks do not automatically add you to the waiting list for an item. Bookmarking an
item is simply a way to remember you want to visit it at some point in the future, sort of
like a “to be read” list.
1. The call number that is on the spine label of the item. This is useful if you are looking
for the item on the shelf.
2. The title of the item.
3. The author of the item, if applicable.
4. When the item was bookmarked.
5. How many copies of the item are available to check out, versus how many copies of
the item we have in total.
6. You may remove all your bookmarks from the list, or remove them individually.

HISTORY

This is where you can see all the previous items you have checked out and how long ago
they were checked out. This is useful when keeping track of what you have and have not
read, or when making sure you are getting the next volume in a series.
1. The title of the item.
2. The author of the item, if applicable.
3. The ISBN number is a unique number assigned to every book from the publisher, used
for easy identification.
4. When the item was checked out.
5. When the item was due.
6. When the item was returned.
7. You can open this list in Microsoft Excel as a spreadsheet, which is useful for saving
a copy of your history to your computer or printing out the list to take with you.

